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About SwiftServ

SwiftServ is a Gen Al Agent to assist Sales and Support for IT & Tech
companies. It helps Sales, Pre-sales and Support people to respond
customers faster on any sales or support query, understanding complex
requirements and generate Sales proposal using Gen Al capabilities.

This guide is designed to be used by both the implementation team as well as
the user group and assumes a basic level of understanding of Atlassian Jira
and Confluence functionalities.

About B4B Technologies

B4B Technologies is a software company working deeply in the are of Gen Al
and Machine Learning based in Berkeley, California and Bangalore, India.

Website: https://www.b4b.ai
Email: sales@b4b.ai
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Introduction:

SwiftServ is a productivity tool driven by Al that helps companies effectively handle
and communicate with massive amounts of documents. With SwiftServ's seamless
infegration with the Confluence Marketplace, teams can quickly summarise long
documents, create customised RFP questions, automatically draft expert
proposals, and use an intelligent chatbot to retrieve important information. The
platform helps companies speed up workflows, cut down on manual labour, and
make better decisions more quickly by automating tasks that have historically
taken a lot of time.

SwiftServ, which was created especially for the B2B market, integrates cutting-
edge Al capabilities with an intuitive user interface right within Confluence.
SwiftServ enables businesses to get more out of their knowledge base, whether
that means creating customised proposals, summarising complex reports, creating
RFPs, or providing real-time answers to document-specific queries. Focussing on
accuracy, efficiency, and teamwork, SwiftServ revolutionises how businesses
handle, create, and interact with complex documentation.

SwiftServ Benefits:

1. Faster Project Sales proposal creation including Solution details and SOW
generation using pre-defined templates

2. Automation of RFP Responses

3. Audio & Video transcription of Sales web-meetings and Meeting summary
generation

4. Mindmaps generation

5. Project summary document creation on customer requirements

6. Proposal review automation

7. Faster resolution of Sales queries

8. Creation of Company-wide private knowledgebase using all unstructured data
including Jira stories and Confluence documents
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SwiftServ Features:

1. Opportunity Space Creation
» Automatically generates dedicated Confluence Spaces and Pages for
each opportunity. Each space is organized for users to upload, manage,
and collaborate on documents and proposals.

2. Document Upload & Management
» Users can upload a variety of content types, including documents,
diagrams, and videos, directly into the Opportunity space for easy
access and sharing.

3. Proposal Generation

» Generate proposals either from existing documents or from scratch.
SwiftServ uses Al to help users quickly create comprehensive proposals
with minimal effort.

4. Document Review & Collaboration

» Review documents collaboratively within the Opportunity space. Users
can leave comments, track changes, and engage in real-time
discussions to refine and finalize documents.

5. Al-Powered Document Summarization

» Summarize large documents automatically using Al, making it easier to
understand complex content and extract key information quickly.

6. RFP Question Generation
» SwiftServ can generate tailored RFP questions based on the context of
the documents, saving time on preparing detailed, specific questions for
proposals.

7. Chatbot for Document Queries
» Theintegrated Al-powered chatbot helps users ask document-specific
questions and get immediate answers, providing real-time assistance
without leaving the platform.

8. Seamless Confluence Integration
» Fully integrated with Confluence Marketplace, allowing businesses to
work directly within their existing Confluence environment without
needing to switch platforms.
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SwiftServ Architecture & Flow
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App Login
Follow the steps below to log in and start using the SwiftServ :

Step 1: Go to Atlassian Home

Open your browser and navigate to:
https://home.atlassian.com

Step 2: Sign in to Atlassian

Log in using your Atlassian account credentials (email and password).

D Atlas

Log in to continue

Remember me @)

o th

G Google
B Microsoft

& Apple

% Slack
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Step 3: Access Confluence

After logging in, go to Confluence from the Atlassian dashboard.

[@ & A Homa

i
o 8 @
| @ Faryou
Thurscay, July 3 ‘
Helle, |
@ Pioy of the day - Dbjectives and Key Results 2
- F——1
{4
Your opps

& Jirc Product Discovery 1| -

= Viewoll apps

3] + :

Confiuence Jira
il !

»e
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Jira Service Manngam Taoms Adrminiseration

&b

Frequent places

- @] ]

test new space test

Step 4: Navigate to a Space
1. Onthe left-hand sidebar, locate the “Spaces” section.
2. Use the search bar or browse to find and open any Confluence Space.

3. Inside the space, scroll down to the “Space Apps” section in the sidebar.

@ 22 B confluence Q saorch

)

1
[augose | B @
| @ For you

@ Recent » -

A Company hub
e+ More

Starred spaces.

7 HKELC-JIRA

= View all spaces

= View all spaces

+ Create o spoce

& Import from other tools
g ooHome

figited July 1, 2025

Discover what's hoppening

(@ Following )  t= Populor

wiftserv_processed_uploa...

¥1,2025

[ user_uploaded_documents
e o

€ Announcements

. 5 " x
ﬂ" . Designed for Collaboration
Yr Starred > - = : We've been odding copabilities to make Canfluence 1 m
ms to brainst d bring ideas to life
B i y P ams 1o brainstorm and bring ideas te
22 Apps | Q test new X I
28 Te
&5 Teams B test new space w

[ user_uplonded_documents

jisited July 1, 2025

[ swiftserv_processed_uploa...

sltad July

Sort by: Most relevant « Edit feed
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Step 5: Launch Swiftserv
e Inthe Apps section, look for Swiftserv.

e Clickonthe app to openit.

m 33 [EJ confuence

test new space Home

Welcome to your new space!

Spaces help your taam structure, orgonize, and shore work, 8o every team member has visibility
into institutional knowledge and access ta the information they need to do their best work.

Get started with the basics

5]
Start editing this content:
16)
Click the pencil icon ## or e on your keyboard to edit and start typing. You can edit anywhere.
Invite peopie @ Hit / tosee all the types of content you can odd to your page. Try /inage or /table @

Step 6: One-Time Email Prompt
e The first time you open the app, Swiftserv will ask for your email address.

e Entferitonce — and you're all sef!

@ 5 B conmoence . + Coas Al - ]

SwiftServ (Development)

Welcome to SwiftServ

You're now ready to use the Swiftserv App!
Start exploring features, managing templates, and simplifying your proposal process
— all within Confluence.
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m: & e 2 i Lavrer | B0 5 @

SwiftServ (Development)

Welcome to SwiftServ!!

Al-powered Sales Copilot

1. The first page that appears will feature an initial view, and upon clicking the
Explore More button, users will be smoothly slide down to the Opportunity List
section.

Note: If there are no spaces in your Confluence account, the section will appear
as shown below.

2. If there are no opportunities, the user can create a new opportunity by clicking
the Create Opportunity button.

Note: By creating an Opportunity, a corresponding Confluence space is
automatically created with the same name as the Opportunity All documents
associated with the Opportunity including those manually uploaded by the user and
those automatically processed by SwiftServ are systematically stored on their

Opportunity Creation Form

Industry

Opportunity Type

i ~  Expansion

Opportunity Name

Prototype

i
,,,,,,,,,

0 | | dd-mm-yyy o

<<<<< Opportunity Cont

Opportunity List =

ws

a

designated Confluence pages:
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® spoces > ~ @ user_uploaded_documents vpaateasn27 @) Lear Gsnoe @ -
8. Asps tmpez0nrxwn.Annex 1 Description of fix 10 (2).pdf
&8 Teams
R Company hub e & new file_GO.pdf
Uploaded on: 2025-06-27 17:31:13
+++ More
new file,pdf
7 New contivence opp
[ shortcuts
& Content P = Uploaded on: 2025-06-27 17:38:29
Q search by title
W2_new file.pdf S]
| = B user_uploaded_documents
[ swiftserv_processed_uploaded_docume. o
+ Create Uploaded on: 2025-06-27 17:39:51 [=]
99 Blogs "
LY
No blogs in this space o new file I.pdf
Invite people w

user_uploaded_documents — Contains files directly uploaded by users.
swiftserv_processed_uploaded_documents — Contains files processed and
enriched by the SwiftServ system

3. Inthe Opportunity List section, each opportunity represents a dedicated
space within the Confluence app.

Note: The user can delete or edit each opportunity by clicking on the
respective icon buttons.

XVZ pv td
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OPPORTUNITY

SUPPORT

Opport

Viewas: Il

© Prototy]

Created Date
2025-07-01

Customer Name
XYZ put itd

© Xnow More

Explore More -

OPPORTUNITY ~ SUPPORT

Opportunity List ¢
Viewas: I8l BB

Serial No. Opportunity Name Customer Name Closing Date stage Amount

Prototype XYZ pvt Itd 01/01/1970 Open N/A

Copyright © 2024. Al rights reserved by 848 Technologies Pyt. Ltd.
——

Create Opportunity

Created Date Actions

01/07/2025 o G e

1

4. For easier viewing and management, a Table View has been added. In this
section, users can create, edit, or delete opportunities directly from the table.

5. By Clicking on the Support tab navigates the user to the Post-Sales Support
section. Here, users can search for Jira issues and access them directly by
clicking on the provided links. Additionally, a Support Bot is available to assist
with common queries and provide guidance.

6. By clicking on the Know More button in the opportunity cards section, the user
will be taken to the Opportunity Home section.
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OPPORTUNITY  SUPPORT
TSR CEEL {3 swiftServ Assistant
10 ~ | Search
C)\ Bot 20:54
Hi there! I'm the SwiftServ Al assistant for Jira
Development Platform. I'm here to help you with
) any questions you have about our Project
Your Search results will be displayed here... Sispait
TR e— e R P e e
Opportunity Name: brororype Industry: 1

Client Name: xZ pr it Opportunity Type: parsion
Project Timeline: /4 Project Summary: /A
Opportunity Value: /s

Prototype

Cosernnn e

Note: Here, the user can edit details such as the Project Timeline and Project

Summary, Industry and Opportunity type and can switch between tabs using the
navbar.

Document Section

7. Now, moving to the Documents Section, where users can upload, view, and
manage all related documents for the opportunity.
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8. After uploading a document, the user can see it listed in the User Uploaded
Documents table.

User-Uploaded Documents C

Oops!t No Data Has Been Found

SwiftServ Processed Documents C

Note: There are two buttons: one in the ChatView that will be enabled later, and
another, Generate Response, which becomes active only for CSV or XLSX files.

9. By clicking the Create Summary button, SwiftServ will begin generating the
summary and provide a result document, which will be displayed in the
SwiftServ Processed Document section.

Home Documents  Diagrams  Videos Proposal  Reference Documents  Review Prototype Activity History @
Project Summary Upload File

Serial No. Name Status Upload Date Actions

: o — 00 ®0

User-Uploaded Documents C

SwiftServ Processed Documents C

2

Oops!! No Data Has Been Found

Note: After clicking the Create Summary button, the result document will appear
in the SwiftServ Processed Documents table once complete. If the user clicks the
Refresh button, the document in progress will be shown.

Video summaries can also be added, enabling the consolidation of textual and vis
ual insights in one place.

10
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User-Uploaded Documents C m m

serial No. Name Status Upload Date Actions.

o QOO O
Document.docx ——— 9 0

SwiftServ Processed Documents C

Serial No. Name Operations Status Upload Date Actions

N woms QOO

Home  Documents Diagrams  Videos  Proposal  Reference Documents  Review pototyee (i) &
User-Uploaded Documents C m m

Serial No. Name Status Upload Date Actions

1 Generated questions_Document.docx.xlsx COMPLETED 01/07/2025 9 G @
2 Document.docx 01/07/2025 9 9 @

SwiftServ Processed Documents C

Serial No. Name Operations Status Upload Date Actions

1 Document.docx m IN_PROGRESS 01/07/2025 O VOV

10. When you click the Extract Questions button, SwiftServ will start extracting the
questions and generate a result document, which will appear in the Uploaded
Document section.After the questions are generated, you can create

User-Uploaded Documents C ) I

Serial No. Name Status Upload Date Actions

1 Generated questions_Document.docx.xlsx COMPLETED 01/07/2025 9 9 @

SwiftServ Processed Documents C

Serial No. Name Operations Status Upload Date Actions

1 Generated questions_Document.docx.xlsx Generated Response COMPLETED 01/07/2025 9 9 @

1

11
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responses by clicking the Generate Response button, and the resulting
document will be added to the SwiftServ Processed Documents table.

Note: Once the document has been successfully tfrained on the backend, the
Chat View button will be enabled. Upon clicking this button, the user will be
redirected to the Document View section on a new tab.

Select Documents

Documents

Prototype.pdf

Wome  Dwometh  Obpoms Vs Propowl  AeferemceOocuments  Aeiew

Document.docx
User-Uploaded Documents C

sonsi hame s plood O voms

SwiftServ Processed Documents C

a

Oopl No Data Has Been Found

11. The Project Summary feature
allows users to generate a
comprehensive summary of the
project. It can include uploaded documents, meeting transcripts, and other
relevant information fo provide a clear overview.

12.In the Chat View section, the user can view the trained document and interact
with a chatbot specifically designed for that document.

Home Documents  Diagrams  Videos  Proposal  Reference Documents  Review

0D B 1% - Q ® aQ ©

ﬁ | sy caew S mans i dom et

Here's a concise summary of the document:

This is a consulting proposal from =~ to
for implementing a billing system on
the ! N 1 platform [1][2]. The main
X requirements include automating billing
Proposal for calculations, enabling digital approvals for
quotes, usage data upload, batch printing of
Implementation and Rollout of invoices, customized PDFs, and improving
billing system usability [5](7].
Scope and Proposal Document
Key components of the proposed solution
include:
- Setting up user profiles, products, and price
books [1]
- Automating quote processes and integrating
with EchoSign for digital signatures [1][7]
- Implementing subscription notifications and
usage data management [1][7]

12
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Note: The view button is only for preview the document.

13. Additionally, an Activity History feature has been added to record all actions s
uch as uploads, summary generation, and other interactions,
providing users with a tfransparent and traceable document management pr

Home Documents Diagrams Videos Proposal Reference Documents Review test
Project Summary Upload File
User-Uploaded Documents C

Serial No. Name Status Upload Date Actions

Diagram Section

14.1n the Diagrams section, users can upload their own diagrams. This section
also includes diagrams extracted from the trained documents.

T e QD CD
. [
User-Uploaded Diagrams C
nnnnn Name jpload Date images

SwiftServ Processed Diagrams C

a

Oops!t No Data Has Been Found

15. The Generate Mindmap feature
allows users to create a visual
mind map from any uploaded

document. This helps in quickly understanding the key concepts and structure
of the content.

13
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Select One Document

O Pprototype.pdf

O pocument.docx

@ The system requires
customizing the billing
engin to attach FOF

invoices to the invoice

o invices, such as by
generating a IIP file of all
the PDFs.

@ Functional and Scope:
Aasumptions

Video Section:

16. In the Videos section, users can upload videos and generate tfranscriptions
from the uploaded content.

A Rl e e - ) Tt T T

e e s i, et mmnrbeemen e Libank
User-Uploaded Videos C

Serial No. Name Status Upload Date Actions

1 Annual General Meeting FY 2019-20.mp4 04/06/2025 9 @ &

SwiftServ Processed Videos C

2

Oops!! No Data Has Been Found

Note:After generating the transcript, users can proceed to generate a Video

14
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Summary and Minutes of Meeting (MOM) for better understanding and

documentation of the discussion.

Proposal Section:

e SN e mercs O e S U B e SO o/ i S o urebank (RN €D
User-Uploaded Videos C
Seral . Name status Actians
uai General Meeting FY 2019-20.mpd 9@ @O
SwiftServ Processed Videos C
Serial o Name Ack
(oY

17.In the Proposal section, a proposal is generated based on the content of the
RFP (Request for Proposal) document.

For now the flow goes like this:

Start

Does the user have
a past proposal?

Yes —L No
J I
Upload past Show standard
proposal proposal template
Processs

uploaded proposal

l

Generate data
for each section

|

End

15
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o e - G

“* Upload a fil to generate a template for you

Drag and drop files here

Scope of Work & Terms of Reference v

Technology stack

T Lan mmarm i

Proposal Details

A. Template : In this section firstly, the system need proposal details need to fill all

the details then only can move to the other section.

This section consists of 5 buttons, named -

Draft Proposal - Here you can Export the draft Proposal, one docx file will be
generated based on your RFP Documents and Previous Proposal documents.

16
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Home Documents Diagrams
G2 TEMPLATE
£] INTRODUCTION
¥ REQUIREMENTS
@ soLuTion
sow
B rac
TECHNOLOGY %
» T e
= CRITICAL

@ saveas X
Videos Proposal Reference Documents Reviev
A Z0«local.. > junk > v C Search junk p
. . Organise v New folder =
Requirement details v % L)
B Documents # Name Date modified T
W Pictures # 7 verdesun_backend_env 30-05-2025 12:37 Fi ‘
© Music . @3 exported-proposal (1) M
@3 exported-proposal (2) M
i g [ Videos  #
Solution details WV ) exported-proposal (3) M
=7 junk
@3 exported-proposal (4) M
o 33 exported-proposal (5) 16-06-2025 08:50 M
7 Documents [ PR P2 c
Technology stack v @ File name: | exported-proposal (13) o
Saveastype: Microsoft Word Document v
A Hide Folders Save Cancel
Methodology and Phases of the v
project |

) Al Assistant

Preview = You can preview your generated draft Proposal till that .The preview will

be opened on one new tab and can view the generated documents.

S — A

Proposal for <Project_name>

Implementation and Rollout of
<Project_name>

for

Upload File - This button is for uploading the proposal or template in which the New
document will be generated.

Upload Type*

Q Proposal O Template

Drag and drop files here

17
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Generate Template - This button is for generating a template document for the
proposal. after hitting this one document will be downloaded same as Draft Proposal.

Next - This button is for moving to next section, Introduction Section.

In this Template Section there will be a Document Index where the index of the
template document or previous document is there , from that you can copy any
Index or sub-index for the proposal and also the content for that index will also be
copied as per uploaded template or proposal. After copied one section will be added

info the left sidebar.

s o] G e P eS| B roorvee (T €D

G2 TEMPLATE Saved | Last saved at 11:21
(] INTRODUCTION Document Index p
Proposal Details 7
v= sinyy
Y= REQUIREMENTS introduction v @ Proposal Name: N/A
Author Name: N/A
@ soLution Proposal Date: N/A
Proposal Logos: Please upload a logo
B sow
Scope of Work & Terms of Reference v
B rac

Technology stack v DO

€ Al Assistant

B. Introduction : In this section you can generate introduction for the proposal and
can move to the next part. You can regenerate the infroduction too .

Home Documents Diagrams Videos Proposal Reference Documents Review Lifebank Activity History @

Regenerate Introduction

©

S B I £ = = = E = = L @

52 TEMPLATE
The Introduction section sets the stage for a comprehensive proposal outlining Steadfast's services for implementing Chikpea's 028

@) INTRODUCTION product on the Salesforce.com platform for Continuant, a global managed services provider [7]. This section provides crucial context by
explaining Continuant’s commitment to streamlining its billing process and automating calculations for various product types using
028 features [7]. It highlights the project's key drivers, including the move to Salesforce.com as a unified platform for business

¥Z REQUIREMENTS functions and the need for customized Quote and Invoice PDFs [7]. Additionally, it emphasizes the importance of integrating with FFA
for Accounting and SCM for Inventory [7]. The Introduction also offers brief overviews of Chikpea, a specialized subscription billing

@ soLution software provider on the Salesforce.com platform, and Steadfast, an Information Technology company based in Chennai, India, with
international experience [8]. This context is essential for understanding the scope and objectives of the proposed implementation
project.........

sow

B Tac

18
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C. Requirements: In this section can generate the the Requirements from the RFP
documents and can Regenerate too. After completing the generation can move
to the next part.

Home Documents  Diagrams Videos Proposal Reference Documents Review Lifebank Activity History @
° Regenerate Requirement m

il

TEMPLATE
No.  Requirement

[

INTRODUCTION
User Requirement

Y= REQUIREMENTS
1 User Profile setup 1234

@ soLuTion
Test data to be provided by Continuant for System Testing
sow
Customer Team members will allocate sufficient time to involve and perform the related activities like Acceptance Testing to ensure satisfactory
2 execution of all required business flows and achievement of production readiness
T&C

4 Customer will be responsible for user acceptance tests

TECHNOLOGY
» STACK

D. Solution: Inthis section, there you can upload solution document and solution
diagram . This will be added to the Proposal.

Home Documents Diagrams Videos Proposal Reference Documents Review Lifebank Activity History @

il

TEMPLATE

INTRODUCTION ** Upload a solution document ** Upload diagrams to start with

o

v—

¥= REQUIREMENTS

@ soiution Drag and drop files here Drag and drop files here
-
B rac

TECHNOLOGY
» STACK

19
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In the below of this section You can see User Uploaded Solutions one by one .
and after that user can download, delete, view, and extracted Text.

TECHNOLOGY
» STACK
@ APPENDIX

User Uploaded Solutions C

Serial No. Document Name Document Status Upload Date Actions

1 Screenshot from 2025-06-19 14-29-18.png Uploaded 19/06/2025 9 @ @ @
2 SwiftServ-06-05-2025_03_34_PM.png Uploaded 06/06/2025 9 0 @ @
3 Adobe Express - file.png Uploaded 06/06/2025 e 9 @ @
4 SwiftServ-06-05-2025_03_56_PM.png Uploaded 06/06/2025 9 0 @ @

e Al Assistant

E. SOW: In this section firstly you can copy requirements and select the
requirements and generate sow based on the requirements.Also you can
regenerate the sow and can move to the next part.

Home Documents Diagrams Videos Proposal Reference Documents Review Lifebank Activity History Back

0= TEMPLATE
Serial
D - Requirement Feature Implementation Steps Special Notes
0.
] INTRODUCTION
- Define user roles and
Y= REQUIREMENTS permissions
- Create user profile fields
- User Profile
O 1 User Profile setup e - Configure user profile settings N/A
u)
SOLUTION P - Set up user profile access

controls

- Test user profile functionality
sow

E ®

- Create a function to parse the
T&C Standard Chikpea template
- Develop a script to validate

[P

the parsed data

- Usage Upload - Implement a function to N/A
upload the validated data to the
system

Usage upload - upload usage data
provided in Standard Chikpea template

TECHNOLOGY
STACK D

F. T&C:Inthis section you can edit terms and condition. this will be added to the
proposal documents.

20
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. m

D= TEMPLATE
S e B I £ EE=E € = L Q@
) INTRODUCTION a

Proposal Terms and Conditions

v= REQUIREMENTS

This section outlines the terms and conditions of the proposal.

@ soLuTioN

Validity of Proposal
sow

Details about the validity of the proposal will be provided here.
B rac |

Payment Terms

Reference Documents Section:

In the Reference Documents section, You can add any type of reference
document related to this Sales Opportunity and this will effect the Proposal
creation.

Home Documents Diagrams Videos Proposal Reference Documents Review Lifebank m @

B Upload File
User-Uploaded Reference Documents C

Serial No. Document Name Document Status Upload Date Download Links

1 Annual General Meeting FY 2019-20.mp4 Uploaded 04/06/2025

1

Review Section:

In the Review section, You can Review any document by SwiftServ. You can
upload document and chat with that also can generate the Review

Home Documents Diagrams Videos Proposal Reference Documents Review Lifebank Activity History @

User-Uploaded Reviewed Documents C 8 m

Serial No. Name Status Upload Date Actions

= =87 pdf Upload Failed 17/06/2025 9 @
2 [ — document.pdf 05/06/2025 9 9

1
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% @

All sections are found! All subsections are found!

NOTICE INVITING TENDER

INSTRUCTIONS TO BIDDERS

GENERAL (COMMERCIAL) CONDITIONS OF CONTRACT

ELIGIBILITY AND SPECIAL TERMS & CONDITIONS OF CONTRACT

TECHNICAL SPECIFICATIONS

The Review section allows users to upload any document and interact with it using
SwiftServ's Al capabilities. It checks whether all required indexes are present in the
document and stores the reviewed version in the SwiftServ Processed Reviewed
Documents table. This feature is primarily used for index verification.

s el il e et — Y )
3 | 20

B | £ F¥FIE aa L o

e i
Proposal for ____ -

Implementation and Rollout of - _ for
I |

Scope and Proposal Document

{ES werewd eanaml iy coni it - Googl e Lndked Commonkcaiions conbnasnt com

o oyl et Sprch T She- Fube

Thet et ol Chosows

22
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SwiftServ Deployment

SwiftServ Atlassian App needs to be integrated with the SwiftServ server software which can
be hosted in any preferred cloud (like AWS / Azure / Google) or any private other cloud. To
complete the integration following steps to performed at the Server side and Atlassian side.

Third-party Server side —

Serverside api domain - Customer need to share the domain for the confluence Ul

Atlassian side —

Admin Setup -

1. Confluence space domain - Customer need to create a confluence domain(if not
already created) and specify the domain in backend config file
2. Confluence api key - Customer need o create an api key from this url
(https://id.atlassian.com/manage-profile/security/api-tokens) using following scopes

- read:space:confluence

- write:confluence-space

- read:page:confluence

- write;page:confluence

- read:confluence-content.all

- write:confluence-content

- search:confluence
After api key creation, specify the api key with admin email id(registered in the
atlassian) in the config file, so that backend can communicate with atlassian.

User Setup —

Changing Email Visibility o “Anyone”
Go to the following link:

@ https://id.atlassian.com/manage-profile/profile-and-visibility

In the "Contact" section of your profile:
Locate the "Email address" field.

Currently, the visibility is set to: “Only you and admin” @

Change it to: “Anyone” @

- This is required so others can access or view your email address publicly when
needed.
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’ Why this change is important: Changing visibility to “Anyone” is necessary for

retrieving API details tied to your Atlassian account. Without this, integrations or
automated systems may fail to access your account information correctly.
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